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As has been reported through mass media, the earthquake that struck central and
southern Chile last weekend has caused great damage, impacting transportation,
communications, and utility infrastructure in the area.

Please be advised that our transactional systems are functioning normally, and that
we continue to accept cargo bookings to and from all our worldwide destinations as
we can operate safely and timely.

While all vessels are 100% technically operative and no damage have occurred to
them, some Chilean ports operations have been affected by these events.

Among the most relevant ports in Chile, status as of today is as follows:

= Arica, Iquique, Antofagasta and Coquimbo with normal activities.

= San Antonio and Valparaiso are both operative and attending vessels with
some limitations.

= San Vicente port cranes remain in good condition. Port would be partially
operative once power is restored and port authorities allow operations to start.

Our team continues to monitor the operational status of the affected ports, and we
will update you on how the situation progresses.

CSAV appreciates your understanding with regard to possible disruption of services
caused by this natural disaster and thank you once again for your business.
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